
The future of 
access and visitor 
management
Driving operational 
efficiency at every site 
and giving you the 
flexibility to adapt



Manage your fast-
changing premises 
requirements 
Maxxess eVisitor lets you manage your sites 
more efficiently and adapt to the rapidly 
evolving building-use challenges that all 
organisations now face.

This proven technology lets you transform 
your visitor and employee experience – 
and your wider operations - by combining 
your security, safety, reception, and analyst 
functions in a single, powerful, flexible 
solution.

With eVisitor, you’ll know exactly who is on 
site, where they are and when their access 
authorisations apply, for both your physical 
spaces and your corporate networks.

Make first 
impressions count
With eVisitor your staff, contractors and 
guests will enjoy a smooth, hassle-free 
welcome every time they arrive on site. 
They’ll be impressed by delay-free access, 

clear information and helpful signposting 
delivered in advance, and no longer any 
need to wait in busy reception areas.

eVisitor will 
drive up your 
organisation’s 
efficiency

Easing pressure on busy reception 
and security teams 

Boosting productivity in the way 
your people use your facilities 

Letting you flex and adapt and 
to rapidly changing building use 
requirements.



A transformative solution 
- for your operations and 
your people
Maxxess eVisitor liberates your organisation 
from the old restraints that come with 
managing multiple premises and people.

It sets you free from cumbersome visitor 
sign-in books, and siloed record systems.

It integrates with Microsoft’s Active
Directory and other widely used databases, 
together with Outlook to allow all your 
visitor processes to be automated, securely.

You’ll no longer have to worry about your 
reception staff struggling under pressure.  
Or be told that your visitors are frustrated 
by delays.

And you won’t always be wondering if  
your premises and network security is  
being compromised by weak points in  
your systems.

eVisitor gives you the reassurance of 
comprehensive control – for all your access 
and visitor management, for all your sites 
and premises, across your whole operation.

Ensure a smooth experience 
for visitors and staff

eVISITOR GIVES YOU 
THE REASSURANCE 

OF COMPREHENSIVE 
CONTROL OVER 

SITE VISITS



A powerful suite of visitor 
and access functions, tailored 
to the needs of every site

Maxxess eVisitor optimises the flow of people through all 
your site entrances and access-controlled areas, reducing 
delays on arrival even at the busiest of times. 

By ensuring efficient admission for guests, staff and 
contractors, eVisitor eases pressure on reception teams yet 
still lets you maintain the highest level of security. 

And eVisitor gives you full oversight of activity, with 
comprehensive audit tools and reports.

Replace outdated and 
inefficient paper sign-
in systems

Advanced, automated 
functions reduce the 
burden on reception desks

Choice of ID options, 
notifications and tracking

Integrates with full 
security, emergency 

and building systems 

Make guest arrival faster, 
simpler and more impressive

Customise and adapt your 
systems as your needs change 

Streamline guest and room bookings with 
easy integration to Microsoft Outlook, Google 

Calendar and other diary systems 

Improve security with detailed 
monitoring and audit options

Avoid queuing and reduce 
waiting times with sign-in 

kiosks or tablets customised
with your own branding



Simple but powerful solutions 
to suit your site

eVisitor is used 
to easily book 
meetings (through 
Outlook), and send 
confirmations with 
QR codes

When the visitor 
arrives they  
present the QR 
code to the IP 
intercom and 
reader for  
rapid access

At reception, 
you can choose 
between allowing 
visitor self-
enrolment  or 
requiring manual 
ID checks before 
admission

The relevant host has 
already been
automatically notified 
to come and meet
their guest – they use 
their own QR code to 
gain access via IP and 
video intercoms

For stand-alone sites: how eVisitor enables 
efficient access.

Giving you the flexibility 
to streamline smaller, 
stand-alone locations
Maxxess eVisitor includes a flexible array 
of tools and functions to let you optimise 
operations in the way best suited to every site.

And it integrates seamlessly with established 
business processes and software – including 
Microsoft Outlook – making it easy for all 
authorised members of your management 
teams to use it.

From booking meeting rooms and sending 
visitor access permissions to guests, to 
allocating courtesy parking, eVisitor puts  
your people in control and lets them work 
more efficiently.  

And it lets your organisation adapt to changing 
workflows and patterns of building use, with 
the ability to automatically update access 
permissions from your central staff database. 



eVisitor is used 
to schedule staff 
movements 
between specified 
locations (through 
Outlook), and send 
confirmations,  
with vehicle 
registration details, 
QR codes etc.

When staff arrive, 
they present 
their QR code 
to IP intercoms, 
kiosks or tablets 
for rapid access 
to facilities 
and authorised 
networks. 

Meetings can also 
be pre-booked, 
rooms reserved, 
and colleagues 
notified when 
that staff member 
arrives.

If staff are 
enrolled on facial 
recognition their 
movements  
can be tracked  
and audited.

For multiple locations and branches: how eVisitor 
approvals arrivals efficiency between sites

Improving arrivals efficiency 
across all your site

Mission critical applications: managing contractors 
securely with facial recognition tracking

eVisitor is used to easily 
book contractor (through 
Outlook), and send 
confirmations with  
QR codes

When the contractor 
arrives LPR/ANPR allows 
rapid access, followed by 
manual ID checks  
at reception 

The contractor is 
enrolled via facial 
recognition to allow 
movements to be 
tracked and reported

High-level visitor security for 
mission-critical sites

Smoother running 
for complex, multi-
site operations 
Maxxess eVisitor allows staff and contractors to be 
more easily assigned to flexible working locations – 
with updated, site specific information sent in advance.  
QR codes presented to access/intercom stations for 
rapid admission. 

Meeting rooms and other facilities can be reserved and 
allocated, network access cab be enabled, and staff 
can work more flexibly with more efficient scheduling.

Maxxess eVisitor does more than just secure your 
premises and enhance your visitor experience, it drives 
up efficiency and productivity at all your locations. At a 
time of such unprecedent challenge and rapid change, 
this has never been more important.



eVisitor is used  
to easily book  
VIP visits

When the VIP 
guests arrive 
ANPR allows 
priority access  
to site

You can choose 
how your VIP guest 
are welcomed 
at reception, 
with courtesy ID 
checks or other 
verification such as 
facial recognition 
before admission

Meanwhile the 
relevant hosts 
have already been 
automatically 
notified to come 
and greet their 
guests – they use 
their own QR code 
to gain access

Smoother arrival and enhanced welcome for VIP visitors

Automated and secure 
flow of goods

Easier deliveries with number plate recognition 

eVisitor is used to book 
deliveries and collections. 
automating confirmations 
with vehicle registrations 
and sending associated  
QR codes

When the contractor 
arrives ANPR allows  
rapid access, followed  
by manual ID checks  
at reception

At the loading area 
your staff or devices 
scan the QR code for 
confirmation of the 
delivery or collection

Managing higher risks 
with the security level 
you choose
Maxxess eVisitor lets you set your security 
level exactly according to your risk, and lets 
you choose how your visitors are welcomed.
For example, when vehicles arrive, LPR/ANPR 
allows first level automated identification 
at the perimeter, followed by driver and 
passenger ID checks. If required, this can 
be backed-up by enhanced verification at 
reception, with facial recognition technology. 

And when visitors are enrolled via facial 
recognition, this allows their movements to 
be tracked and monitored around your sites, 
with full audit trails for verification of events.

Meanwhile when visitor arrivals to meeting-
only areas present lower risks, rapid but 
secure access can be enabled simply by 
scanning the pre-issued QR codes.



eVisitors finctionality let you automate pre-screening of visitors, contractors, and delivery 
drivers, and optimise the entire visitor management process, from frictionless access to 
recording movements and dwell times around facilities:

•	 Visitors and staff can automatically 
receive secure one-time QR codes  
via email or mobile apps, ahead of  
every visit. 

•	 Updated site information and health & 
safety instructions can be sent ahead 
too, with acknowledgement required.

•	 On arrival, clear messaging can guide 
the visitor from allocated car parking or 
transport links to the correct entrance.

•	 At the appropriate entrance, visitors and 
staff can use contactless kiosks or anti-
viral touch screens to gain access, and 
they can be provided with courtesy hand 
gel and hygiene reminders whenever 
infection risks need to be reduced.

•	 Permit frictionless and even contactless 
access with multi-factor authentication.

•	 Hosts can be automatically informed of 
guest arrivals in good time to ensure an 
efficient welcome.

•	 Meeting rooms and other facilities can 
be reserved, and schedules managed 
efficiently.

•	 Staff can work more flexibly, moving 
from location to location without the 
need to visit security in person every 
time – and access to premises and 
networks can be granted, or denied, 
according to current operational status.

Dramatically improve operational 
efficiency and enhance your visitor 
and employee experience 



Pivot your operations 
more quickly - to 
deal with emerging 
challenges
Organisations are facing an era of 
unprecedented disruption, and across the 
world resilience is being tested as never 
before. To prosper, companies and public 
agencies need to adapt quickly, deal with 
setbacks, and reduce recovery time.

eVistor lets you optimise your operations 
to all circumstances, allowing complete 
flexibility with variable, dispersed and  
remote working patterns. 

CREATE A 
SAFE, SECURE, 
AND MORE 
PRODUCTIVE 
WORKING 
ENVIRONMENT

eVisitors 
ensures 
that you:

Adapt to meet changing site occupancy 
requirements.

Maintain immediately accessible records of who 
has been on site, and when.

Keep up to date with changing access 
authorisations, no matter how fast moving  
or complex.

Integrate your staff and scheduling systems with 
your access infrastructure.

Create a safe, secure, and more productive 
working environment for staff, contractors  
and visitors.

Optimise your reception and security operations 
to ease pressure, ensure smooth people-flow, 
and make the best use of resources.

And above all Maxxess eVisitor gives you unprecedented 
control of how people access your sites, making it easy to 
pivot your operations from week to week, from day to day, 
to face the future with confidence.



www.maxxess-systems.com

To find out how Maxxess eVisitor can simplify 
and integrate your security, fire and building 
management call or email us via the details below.

Maxxess Europe
United Kingdom
Tel: +44 (0) 1344-440083

Maxxess Middle East
Dubai, UAE
Tel: +971 (0) 509467717

sales@maxxess-systems.com


